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CONTRACT AMENDMENT 
 

Contract No.:  HHS000336A                                                Begins: July 1, 2021 
 
Administering Agency:  Human Services                            Ends:  June 30, 2022 June 30, 2023 
 

Description:  First amendment to this contract between the COUNTY OF PLACER, through its Health and 

Human Services Department, a political subdivision of the State of California, hereinafter referred to as 

“COUNTY”, and Volunteers of America Northern California and Northern Nevada, Inc., a nonprofit 

corporation, hereinafter referred to as “CONTRACTOR” to increase compensation and extend the term of 

the agreement to meet increase demand and adjust services to better meet client needs. 

WHEREAS, COUNTY wishes to provide continued assistance to CalWORKs recipients in finding and 
maintaining permanent housing through a rapid-rehousing model, and 

WHEREAS, the COUNTY issued a Request for Proposals (RFP) #100208 in April 2019 to select a contractor 
to provide Housing Support Program services and awarded a contract for services through the Placer County 
Board of Supervisors to CONTRACTOR on August 27, 2019 in response to the CONTRACTOR’S submitted 
proposal, and 

WHEREAS, CONTRACTOR is Placer County’s Continuum of Care Housing provider, and has agreed to 
provide services to assist in this venture as outlined below, and 

WHEREAS, it is necessary to modify the current agreement to increase compensation and extend 
the term of the agreement., 

WHEREAS, the parties wish to enter into this Agreement to provide a full and complete statement of their 
respective responsibilities in connection with the recitals set forth above, 

NOW, THEREFORE, in consideration of the mutual covenants and agreements of this Agreement, the 
parties hereby agree as follows: effective July 1, 2021, the following amendment is made to the 
original contract, additions are shown in bold italics, deletions are shown in strike-through. Exhibit 
A and Exhibit B are hereby replaced by Exhibit A-1 and Exhibit B-1 in their entirety. 

 

1. SERVICES:  CONTRACTOR agrees to provide COUNTY with services to CalWORKs recipients that 
meet the definition of homeless assistance, in finding and maintaining permanent housing through a 
rapid-rehousing model including, but not limited to: appropriate permanent housing unit identification, 
rental subsidy, moving assistance, move-in costs (application fees, rental or utility deposit, credit 
report), rent or utility arrears, furnishings, monthly reporting to the State, and case management, as 
set forth in Exhibit A A-1, titled Scope of Services, attached hereto and incorporated herein by this 
reference.  
 
 

3. PAYMENT:  COUNTY will pay to CONTRACTOR as full payment for all services rendered pursuant to 
this Agreement in the amount set forth in Exhibit B B-1, titled Payment Provisions.  The payment 
specified in Exhibit B B-1 shall be the only payment made to CONTRACTOR for services rendered 
pursuant to this Agreement.  The total amount of this contract and payments made under this 
Agreement shall not exceed THREE HUNDRED EIGHTY-TWO THOUSAND DOLLARS ($382,000) SIX 

HUNDRED ELEVEN THOUSAND TWO HUNDRED DOLLARS ($611,200). This rate shall be inclusive of all 
CONTRACTOR costs, including, but not limited to travel, transportation, lodging, meals, supplies, and 
incidental expenses except as otherwise might be specifically set forth in this Agreement. 
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CONTRACTOR shall charge for travel according to the Federal General Services Administration 
(GSA) guidelines. 
 

5. INVOICES:   

5.1. CONTRACTOR shall provide invoices to the COUNTY on a monthly basis, within 30 calendar 
days of the close of each calendar month with the exception of June billing.   For all contracts, 
invoices for services provided during the month of June shall be received by COUNTY by 5:00 
p.m. on July 15th.  Exhibit B B-1, titled Payment Provisions shall indicate if this contract is 
reimbursed with funds from the CEC/Cash Claim.  COUNTY will review, approve, and pay all 
valid invoices within 30 calendar days of receipt. In the event of multiple invoices being 
submitted to the COUNTY at one time or insufficient documents supporting an invoice, payment 
by the COUNTY may be delayed beyond the 30-day timeline. 

5.2. Invoices for payment shall be on the Sample Invoice provided by COUNTY or on 
CONTRACTOR’s letterhead and shall include the contract number, the CONTRACTOR name 
and remittance address, a unique invoice number, and a detailed list of expenses with dollar 
amounts in accordance with Exhibit B-1.  Backup documentation to support each expense 
should be attached to the invoice.  Client personally identifiable information (PII) and protected 
health information (PHI) should not be submitted as backup documentation unless it is legally 
permissible and there is a business need.  When submitting invoices electronically when there is 
a business need to include PII or PHI, emails should be encrypted.  Invoices for payment shall 
be submitted to the following address or via email to the address below: 

Placer County HHS Fiscal 
Attn:  Accounts Payables  
3091 County Center Drive, Suite 290 
Auburn, CA  95603 
Email:  HHSPayables@placer.ca.gov 

5.3. Payment Delay.  Notwithstanding any other terms of this Agreement, no payments will be made 
to CONTRACTOR until COUNTY is satisfied that work of such value has been rendered 
pursuant to this Agreement.  However, COUNTY will not unreasonably withhold payment and, if 
a dispute exists, the withheld payment shall be proportional only to the item in dispute. 

 

6. EXHIBITS:  Exhibits expressly listed on the signature page of this Agreement are hereby incorporated 
herein by this reference and collectively, along with this base document, form the Agreement.  In the 
event of any conflict or inconsistency between provisions contained in the base agreement or exhibits 
such conflict or inconsistency shall be resolved by giving precedence according to the following 
priorities:  Exhibit A A-1, Exhibit B B-1, base agreement, then followed by any remaining exhibits.  
Responsibilities and obligations mandated by federal or state regulations or otherwise at law shall be 
liberally construed to meet legal requirements.   

 
 

11. CONTRACT TERM:  This Agreement shall remain in full force and effect from July 1, 2021 through 
June 30, 2022 June 30, 2023.  Contract provisions that contain report deadlines or record obligations 
which occur after contract termination survive as enforceable continuing obligations. 
 
 
 

mailto:HHSPayables@placer.ca.gov
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22. CONTRACT ADMINISTRATOR:   
 
22.1. ADMINISTRATOR will provide consultation and technical assistance in monitoring the terms of this 

Agreement 

22.2. ADMINISTRATOR is responsible for monitoring the performance of the CONTRACTOR in 
meeting the terms of this Agreement, for reviewing the quality of CONTRACTOR services, 
notifying CONTRACTOR of performance deficiencies, and pursuing corrective action to assure 
compliance with contract requirements. 

22.3. ADMINISTRATOR may be revised from time to time, at the discretion of the COUNTY.  Any 
change in ADMINISTRATOR will be provided to CONTRACTOR by written notice.  At contract 
commencement, the ADMINISTRATOR will be: 

Lisa Soto, Program Manager Assistant Program Director  
Placer County Human Services Division 
1000 Sunset Blvd, Ste 100 
Rocklin, CA 95765 
916.784.6106 

 
 

 

// Signatures on the following page 
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to execute 
this Agreement as of the day first above stated: 
 

VOLUNTEERS OF AMERICA NORTHERN  
CALIFORNIA & NORTHERN NEVADA  
(“CONTRACTOR”)*                COUNTY OF PLACER (“COUNTY”) 

 
 
_____________________________________ 
Signature 

   

 
_____________________________________ 
Print Name 
 

  _____________________________________ 
Robert L. Oldham, Director, 
Department of Health & Human Services 

 Chair of the Board,  President, or  
 Vice President 

 

   
Date: ______________________________ 
 

Date: _______________________________    

    

 
 
_____________________________________ 
Signature 

  
Approved as to Form 
Office of Placer County Counsel 

 
_____________________________________ 
Print Name 
 

   
_____________________________________ 
 

 Secretary,  Asst. Secretary,  
 Chief Financial Officer, or  Asst. Treasurer 

 

   
Date: _______________________________ 
 

Date: ______________________________    
 

 
With the exception of Exhibit A-1 and Exhibit B-1 exhibits are not attached.  Please reference 
original agreement HHS000336 to view the exhibits that have not changed. 
 
EXHIBITS: 
 

Exhibit A A-1 – Scope of Services  
Exhibit B B-1 – Payment Provisions - Exhibit B-1 replaces Exhibit B in its entirety 
 
 
 
 
 
*Agreement must have two signatures, one in each of the two categories of corporate offices indicated above.  Check the box 
indicating the corporate office of the signing party.  The same person may sign the contract twice if that person holds an office in 
each of the two categories. (California Corporations Code § 313)  One signature will suffice, if the corporation’s board of directors 
has passed a resolution that gives one person authority to sign.  A copy of the most recent resolution must be sent with the 
signed contract, even if it is the same as the previous year. 
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EXHIBIT A A-1 

SCOPE OF SERVICES 

 

1. CONTRACTOR shall provide the following: 

1.1 Accept California Department of Social Services (CDSS)/CalWORKs referrals for 
Housing Support Program (HSP) services applying a Housing First approach. 

1.2 Housing placements must be in Placer County. 

1.3 Attempt to make contact with CDSS referred customers within three (3) business days of 
receiving a referral. 

1.4 Determine eligibility Assess amount and need for rental assistance and provide 
payments directly to third parties, administering Temporary Financial Assistance (TFA), 
calculated per family on an as-needed basis. TFA services include: 

1.4.1 Rental application fee(s) 
1.4.2 Rent arrears (up to three six months) 
1.4.3 Credit report(s) 
1.4.4 On-site Rental Credit Report Service dues and fees/ subscription 
1.4.5 Moving/Relocation/Storage expenses 
1.4.6 Rental payment(s) 
1.4.7 Security deposit(s) 
1.4.8 Utility deposits 
1.4.9 Utility payments 
1.4.10 Housing furnishings, as needed, to include appliances, kitchenware, 

paper & cleaning supplies, linens 
1.4.11 Landlord incentives to defray costs of damages if eviction occurs 
 

1.5 Ensure that each CDSS referred customer begins to pay a portion of the agreed monthly 
rent amount as able. The customer rental portion will increase over time in the program, 
as the customer’s income increases. 

1.5.1 CONTRACTOR will pay first month rent in full, deposit, and utility and 
rent arrears. 

1.5.1.1 Participants will pay their portion of rent beginning the 
first of the following month. 

1.5.1.2 Income will be reviewed quarterly and participant 
portion adjusted; income will be reviewed whenever 
CalWORKs eligibility discontinues. 

1.5.1.3 If participant remains eligible to CalWORKs post-aid 
services, they may remain eligible to HSP. 

1.6 Agency will enter and maintain updated participant data in the Homeless Management 
Information System (HMIS). 

1.7 Agency will obtain and maintain necessary releases from referred clients to share HMIS 
and other necessary data elements with COUNTY. 

1.8 Agency will complete a vulnerability screening tool, the Vulnerability Index - Service 
Prioritization Decision Assistance Tool (VI-SPDAT) with participants referred to HSP. 
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1.9 Work with County and/ or CDSS to make program changes as needed to maximize 
success in accordance with COUNTY Policy and Procedures. 

1.10 A Case Manager to: 

1.10.1 Provide landlord engagement. 

1.10.2 Conduct a visual habitability inspection of the proposed rental unit to 

ensure continued habitability and safety standards are met.  Provide 
ongoing housing case management services to retain housing. 

1.10.3 Provide oversight and management of housing “site” issues and 
problems. 

1.10.4 Collaborate with COUNTY staff to ensure CalWORKs recipients meet 
the requirements for Rapid Re-housing. 

1.10.5 As a partner, assist the COUNTY CalWORKs/ Employment Services 
team with case management for housing retention purposes of the 
program participants. 

1.10.6 Assist with the moving needs of CalWORKs recipients as dictated by 
need and in conjunction with the Human Services team. 

1.10.7 Be trained and certified in the Ready to Rent program and present 
workshops to customers 

2. CONTRACTOR shall be expected to perform work at the beginning of the contract period.  Failure to 
begin and continue work may result in adjustments or termination of this agreement. 

2.1 CONTRACTOR and COUNTY will meet at six months after the contract begins to 
 verify if contract amendments are necessary.  

3. COUNTY will provide: 

3.1 Determination of eligibility to the Housing Support Program and Employment Services 
case management and clinical support to the participants in the CalWORKs HSP 
program.  

3.2 Timely direct referrals to Contractor to provide HSP housing/shelter, rent subsidies 
and supportive services. 

 
4. DEFINITION OF TERMS:   

For purposes of the Human Services program, “homeless” is defined as: 

4.1 Lacking a fixed and regular nighttime residence; or 

4.2 Having a primary nighttime residence that is a supervised publicly or privately 
 operated shelter designed to provide temporary living accommodations; or 

4.3 Residing in a public or private place not designed for, or ordinarily used as, a 
 regular sleeping accommodation for human beings; or 

4.4 In receipt of a judgment for eviction, as ordered by a court. 

4.5 At imminent risk of homelessness as defined under federal statutes including fleeing 
domestic violence. 
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4.6  Experiencing housing instability, including those who have not yet received an 
eviction notice, but meet the U.S. Department of Housing and Urban 
Development (HUD) definition of “at-risk of homelessness”. 
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EXHIBIT B-1 
PAYMENT PROVISIONS 

This is a cost reimbursement contract.  CONTRACTOR will be reimbursed based on its actual cost, in 
accordance with the Budget below, and subject to other limitations and specifics contained in this 
Agreement and at law. 
 
This payment provision is subject to modification with approval of the County Contract Administrator and the 
Revenue and Budget Manager, not to exceed the total payment indicated in Section 3 of the main 
Agreement, and limited to moving identified funding amounts between lines.  

 
This contract is reimbursed with funds from the CEC/Cash Claim. 
 

Budget: 
 

1. Housing Costs 
Cost (Not to 

Exceed) 
 Frequency 

Est. # of 
Families 

Total 

Monthly Rental Payments $2,400 6 37 $162,800 

Deposits $3,500 1 25 $62,500 

Application fees, Credit Checks, copies, 
On-site Rental Credit Report Service dues 
and fees/ subscription 

$175 1 25 $4,375 

Eviction fees, utility fees, other outstanding 
debts preventing housing 

$4,000 1 10 $28,000 

Landlord Incentives/Making home 
habitable 

$3,127 1 35 $56,277 

Furnishings (Appliances, Kitchenware, 
Paper & cleaning supplies, Linens) and 
Relocation/Storage fees 

$3,050 1 25 $50,000 

Total Housing Costs    $363,952 

2. Staffing Costs (VOA) 

Wages, payroll taxes, worker’s comp       
 

Mileage        

Phone        

Total Staffing Costs       $185,528 

3. Administrative Costs (VOA) 

Administrative and Indirect Cost Total (Not 
to Exceed 13%) 

      $61,720 

Total Program Amount $611,200 

In the event that the amounts are above the “Not to Exceed Costs”, they may be adjusted in writing by the 
Revenue and Budget Manager and Division Director, or Designee, with written pre-approval between the 
Division Director, or Designee, and the CONTRACTOR.  
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CONTRACT AMENDMENT 
 

Contract No.:  HHS000337A                                                 Begins: July 1, 2021 
 
Administering Agency:  Human Services                            Ends:  June 30, 2022 June 30, 2023 
 

Description:  First amendment to this contract between the COUNTY OF PLACER, through its Health and 

Human Services Department, a political subdivision of the State of California, hereinafter referred to as 

“COUNTY”, and Advocates for Mentally Ill Housing, Inc., a nonprofit corporation, hereinafter referred to as 

“CONTRACTOR,” to increase compensation and extend the term of the agreement to meet increase 

demand and adjust services to better meet client needs. 

WHEREAS, COUNTY wishes to provide continued assistance to CalWORKs recipients in finding and 
maintaining permanent housing through a rapid-rehousing model, and 

WHEREAS, the COUNTY issued a Request for Proposals (RFP) #100208 in April 2019 to select a contractor 
to provide Housing Support Program services and awarded a contract for services through the Placer County 
Board of Supervisors to CONTRACTOR on August 27, 2019 in response to the CONTRACTOR’S submitted 
proposal, and 

WHEREAS, CONTRACTOR is Placer County’s Continuum of Care Housing provider, and has agreed to 
provide services to assist in this venture as outlined below, and 

WHEREAS, it is necessary to modify the current agreement to increase compensation and extend 
the term of the agreement. 

WHEREAS, the parties wish to enter into this Agreement to provide a full and complete statement of their 
respective responsibilities in connection with the recitals set forth above, 

NOW, THEREFORE, in consideration of the mutual covenants and agreements of this Agreement, the 
parties hereby agree as follows: effective July 1, 2021, the following amendment is made to the 
original contract, additions are shown in bold italics, deletions are shown in strike-through. Exhibit 
A and Exhibit B are hereby replaced by Exhibit A-1 and Exhibit B-1 in their entirety. 

1. SERVICES:  CONTRACTOR agrees to provide COUNTY with services to CalWORKs recipients that 
meet the definition of homeless assistance, in finding and maintaining permanent housing through a 
rapid-rehousing model including, but not limited to: appropriate permanent housing unit 
identification, rental subsidy, moving assistance, move-in costs (application fees, rental or utility 
deposit, credit report), rent or utility arrears, furnishings, monthly reporting to the State, and case 
management, as set forth in Exhibit A A-1, titled Scope of Services, attached hereto and 
incorporated herein by this reference.  
 
 

3. PAYMENT:  COUNTY will pay to CONTRACTOR as full payment for all services rendered pursuant 
to this Agreement in the amount set forth in Exhibit B B-1, titled Payment Provisions, attached 
hereto.  The payment specified in Exhibit A B-1 shall be the only payment made to CONTRACTOR 
for services rendered pursuant to this Agreement.  The total amount of this contract and payments 
made under this Agreement shall not exceed THREE HUNDRED TWO THOUSAND DOLLARS 
($302,000) FOUR HUNDRED EIGHTY-THREE THOUSAND TWO HUNDRED DOLLARS 
($483,200). This payment amount shall be inclusive of all CONTRACTOR costs, including, but not 
limited to travel, transportation, lodging, meals, supplies, and incidental expenses except as 
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otherwise might be specifically set forth in this Agreement. CONTRACTOR shall charge for travel 
according to the Federal General Services Administration (GSA) guidelines.   

 

5. INVOICES:   

5.1. CONTRACTOR shall provide invoices to the COUNTY on a monthly basis, within 30 calendar 
days of the close of each calendar month with the exception of June billing.   For all contracts, 
invoices for services provided during the month of June shall be received by COUNTY by 5:00 
p.m. on July 15th.  Exhibit B B-1, titled Payment Provisions shall indicate if this contract is 
reimbursed with funds from the CEC/Cash Claim.  COUNTY will review, approve, and pay all 
valid invoices within 30 calendar days of receipt. In the event of multiple invoices being 
submitted to the COUNTY at one time or insufficient documents supporting an invoice, payment 
by the COUNTY may be delayed beyond the 30-day timeline. 

5.2. Invoices for payment shall be on the Sample Invoice provided by COUNTY or on 
CONTRACTOR’s letterhead and shall include the contract number, the CONTRACTOR name 
and remittance address, a unique invoice number, and a detailed list of expenses with dollar 
amounts in accordance with Exhibit B-1.  Backup documentation to support each expense 
should be attached to the invoice.  Client personally identifiable information (PII) and protected 
health information (PHI) should not be submitted as backup documentation unless it is legally 
permissible and there is a business need  When submitting invoices electronically when there is 
a business need to include PII or PHI, emails should be encrypted.  Invoices for payment shall 
be submitted to the following address or via email to the address below: 

Placer County HHS Fiscal 
Attn:  Accounts Payables  
3091 County Center Drive, Suite 290 
Auburn, CA  95603 
Email:  HHSPayables@placer.ca.gov 

5.3. Payment Delay.  Notwithstanding any other terms of this Agreement, no payments will be made 
to CONTRACTOR until COUNTY is satisfied that work of such value has been rendered 
pursuant to this Agreement.  However, COUNTY will not unreasonably withhold payment and, if 
a dispute exists, the withheld payment shall be proportional only to the item in dispute. 

 

6. EXHIBITS:  Exhibits expressly listed on the signature page of this Agreement are hereby incorporated 
herein by this reference and collectively, along with this base document, form the Agreement.  In the 
event of any conflict or inconsistency between provisions contained in the base agreement or 
exhibits such conflict or inconsistency shall be resolved by giving precedence according to the 
following priorities:  Exhibit A A-1, Exhibit B B-1, base agreement, then followed by any remaining 
exhibits.  Responsibilities and obligations mandated by federal or state regulations or otherwise at 
law shall be liberally construed to meet legal requirements.   

 

11. CONTRACT TERM:  This Agreement shall remain in full force and effect from July 1, 2021 through 
June 30, 2022 June 30, 2023.  Contract provisions that contain report deadlines or record 
obligations which occur after contract termination survive as enforceable continuing obligations. 
 

 

mailto:HHSPayables@placer.ca.gov
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22. CONTRACT ADMINISTRATOR:   
 
22.1. ADMINISTRATOR will provide consultation and technical assistance in monitoring the terms of this 

Agreement 

22.2. ADMINISTRATOR is responsible for monitoring the performance of the CONTRACTOR in 
meeting the terms of this Agreement, for reviewing the quality of CONTRACTOR services, 
notifying CONTRACTOR of performance deficiencies, and pursuing corrective action to assure 
compliance with contract requirements. 

22.3. ADMINISTRATOR may be revised from time to time, at the discretion of the COUNTY.  Any 
change in ADMINISTRATOR will be provided to CONTRACTOR by written notice.  At contract 
commencement, the ADMINISTRATOR will be: 

Lisa Soto, Program Manager Assistant Program Director  
Placer County Human Services Division 
1000 Sunset Blvd, Ste 100 
Rocklin, CA 95765 
916.784.6106 

 

 
 

 

// Signatures on the following page 
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to execute 
this Agreement as of the day first above stated: 
 

ADVOCATES FOR MENTALLY ILL                                 COUNTY OF PLACER (“COUNTY”) 
HOUSING, INC. (“CONTRACTOR”)* 

 
 
_____________________________________ 
Signature 

   

 
_____________________________________ 
Print Name 
 

  _____________________________________ 
Robert L. Oldham, Director, 
Department of Health & Human Services 

 Chair of the Board,  President, or  
 Vice President 

 

   
Date: ______________________________ 
 

Date: _______________________________    

    

 
 
_____________________________________ 
Signature 

  
Approved as to Form 
Office of Placer County Counsel 

 
_____________________________________ 
Print Name 
 

   
_____________________________________ 
 

 Secretary,  Asst. Secretary,  
 Chief Financial Officer, or  Asst. Treasurer 

 

   
Date: _______________________________ 
 

Date: ______________________________    
 

 

With the exception of Exhibit A-1 and Exhibit B-1 exhibits are not attached.  Please reference 
original agreement HHS000337 to view the exhibits that have not changed. 
 
 
EXHIBITS: 
 

Exhibit A A-1– Scope of Services  
Exhibit B B-1– Payment Provisions - Exhibit B-1 replaces Exhibit B in its entirety 
 
 
 
*Agreement must have two signatures, one in each of the two categories of corporate offices indicated above.  Check the box 
indicating the corporate office of the signing party.  The same person may sign the contract twice if that person holds an office in 
each of the two categories. (California Corporations Code § 313)  One signature will suffice, if the corporation’s board of directors 
has passed a resolution that gives one person authority to sign.  A copy of the most recent resolution must be sent with the 
signed contract, even if it is the same as the previous year. 
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EXHIBIT A A-1 

SCOPE OF SERVICES 

 

1. CONTRACTOR shall provide the following: 

1.1 Accept California Department of Social Services (CDSS)/CalWORKs referrals for 

Housing Support Program (HSP) services applying a Housing First approach. 

1.2 Housing placements must be in Placer County. 

1.3 Attempt to make contact with CDSS referred customers within three (3) business days of 

receiving a referral. 

1.4 Determine eligibility Assess amount and need for rental assistance and provide 

payments directly to third parties, administering Temporary Financial Assistance (TFA), 

calculated per family on an as-needed basis. TFA services include: 

1.4.1 Rental application fee(s) 

1.4.2 Rent arrears (up to three six months) 

1.4.3 Credit report(s) 

1.4.4 On-site Rental Credit Report Service dues and fees/ subscription 

1.4.5 Moving/Relocation/Storage expenses 

1.4.6 Rental payment(s) 

1.4.7 Security deposit(s) 

1.4.8 Utility deposits 

1.4.9 Utility payments 

1.4.10 Housing furnishings, as needed, to include appliances, kitchenware, 

paper & cleaning supplies, linens 

1.4.11 Landlord incentives to defray costs of damages if eviction occurs  

 

1.5 Ensure that each CDSS referred customer begins to pay a portion of the agreed monthly 

rent amount as able. The customer rental portion will increase over time in the program, 

as the customer’s income increases. 

1.5.1 CONTRACTOR will pay first month rent in full, deposit, and utility and 

rent arrears. 

1.5.1.1 Participants will pay their portion of rent beginning the 

first of the following month. 

1.5.1.2 Income will be reviewed quarterly and participant 

portion adjusted; income will be reviewed whenever 

CalWORKs eligibility discontinues. 

1.5.1.3 If participant remains eligible to CalWORKs post-aid 

services, they may remain eligible to HSP. 

1.6 Agency will enter and maintain updated participant data in the Homeless Management 

Information System (HMIS). 
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1.7 Agency will obtain and maintain necessary releases from referred clients to share HMIS 

and other necessary data elements with COUNTY. 

1.8 Agency will complete a vulnerability screening tool, the Vulnerability Index - Service 

Prioritization Decision Assistance Tool (VI-SPDAT) with participants referred to HSP. 

1.9 Work with County and/ or CDSS to make program changes as needed to maximize 

success in accordance with COUNTY Policy and Procedures. 

1.10 A Case Manager to: 

1.10.1 Provide landlord engagement. 

1.10.2 Conduct a visual habitability inspection of the proposed rental unit to 

ensure continued habitability and safety standards are met.  Provide 

ongoing housing case management services to retain housing. 

1.10.3 Provide oversight and management of housing “site” issues and 

problems. 

1.10.4 Collaborate with COUNTY staff to ensure CalWORKs recipients meet 

the requirements for Rapid Re-housing. 

1.10.5 As a partner, assist the COUNTY CalWORKs/ Employment Services 

team with case management for housing retention purposes of the 

program participants. 

1.10.6 Assist with the moving needs of CalWORKs recipients as dictated by 

need and in conjunction with the Human Services team. 

1.10.7 Be trained and certified in the Ready to Rent program and present 

workshops to customers 

2. CONTRACTOR shall be expected to perform work at the beginning of the contract period.  Failure to 

begin and continue work may result in adjustments or termination of this agreement. 

2.1 CONTRACTOR and COUNTY will meet at six months after the contract begins to 
 verify if contract amendments are necessary.  

3. COUNTY will provide: 

3.1  Determination of eligibility to the Housing Support Program and Employment Services 
case management and clinical support to the participants in the CalWORKs HSP 
program. 

3.2 Timely direct referrals to Contractor to provide HSP housing/shelter, rent subsidies 
and supportive services. 

 
4. DEFINITION OF TERMS:   

For purposes of the Human Services program, “homeless” is defined as: 

4.1 Lacking a fixed and regular nighttime residence; or 

4.2 Having a primary nighttime residence that is a supervised publicly or privately 
 operated shelter designed to provide temporary living accommodations; or 
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4.3 Residing in a public or private place not designed for, or ordinarily used as, a 
 regular sleeping accommodation for human beings; or 

4.4 In receipt of a judgment for eviction, as ordered by a court. 

4.5 At imminent risk of homelessness as defined under federal statutes including fleeing 
domestic violence. 

4.6  Experiencing housing instability, including those who have not yet received an 
eviction notice, but meet the U.S Department of Housing and Urban Development 
(HUD) definition of “at-risk of homelessness”. 
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EXHIBIT B-1 
 

PAYMENT PROVISIONS 
 

This is a cost reimbursement contract.  CONTRACTOR will be reimbursed based on its actual cost, in 
accordance with the Budget below, and subject to other limitations and specifics contained in this 
Agreement and at law. 
 
This payment provision is subject to modification with approval of the County Contract Administrator and the 
Revenue and Budget Manager, not to exceed the total payment indicated in Section 3 of the main 
Agreement, and limited to moving identified funding amounts between lines.  

 
This contract is reimbursed with funds from the CEC/Cash Claim. 
 

Budget: 
 

1. Housing Costs 
  Cost (Not to 

Exceed) 
Frequency 

Est. # of 
Families 

Total 

Monthly Rental Payments $2,200 6 40 $204,000 

Deposits $3,500 1 10 $35,000 

Application fees, Credit Checks, copies, On-site 
Rental Credit Report, Service dues and fees/ 
subscriptions 

$246 1 40 $9,840 

Eviction fees, utility fees, other outstanding debts 
preventing housing 

$3,360 1 5 $16,800 

Landlord Incentives/ Making home habitable $1,500 1 30 $45,000 

Furnishings (Appliances, Kitchenware, Paper & 
cleaning supplies, Linens) and 
Relocation/Storage fees 

$2,442 1 20 $48,840 

Total Housing Costs    $359,480 

2. Staffing Costs 

Wages, payroll taxes, worker’s comp       

 

Mileage        

Phone        

Total Staffing Costs       $79,793 







mailto:HHSPayables@placer.ca.gov
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